
Market Weighton Group Practice  

Patient Participation Group 

Monday 11th December 2017 at 5-30pm 

 

Draft MInutes 

• Present: -  Committee Members: Dr.Bridget Wilkinson, Joan Fletcher (Chair/Note-taker), 
Deborah Tomkinson, Lynda Mead, Kimberley Mellor, Sue Wardlow (Practice Manager),  
  

• Apologies: - Dr N. Evans, P.Rimes, L.Vince, J.Duckles 
 

• Welcome: -  JF welcomed F.Dupay, E. Ingham, N. Bolt, M.Bean to the meeting. 
 

• Update on Cohan’s Pharmacy: - Fiona Dupay, Manager of the Pharmacy, confirmed that 
customers are able to just say their postcode or date of birth when confirming their 
details on prescriptions. 

Minor ailments – anyone can attend the pharmacy for help with minor ailments. There is 
a specific list of ailments which can be dealt with in the pharmacy.  All staff have been 
trained and there is the opportunity to speak confidentially away from the counter. If 
there is a particular concern about the patient, then the pharmacy is able to refer them 
directly to a GP in the MW Practice. FD said that this relationship is much improved and 
is working well. FD is always happy to speak to anyone who has a problem with the 
service they receive. The Committee thanked her for her contribution and also the fact 
that there has been a considerable reduction in the concerns raised since she has 
become manager. 

• Community Link Worker: -  Eloise Ingham and Natalie Bolt (Health Trainer Service 
Manager). Although it is a pilot, this should be regarded as a new, permanent post, 
working in the practice for 3 days a week. Eloise will be there to help patients with 
personal issues, (not medical ones), which may be affecting their health. A personal 
wellbeing plan will be developed by the client and the link worker.   BW enquired as to 
whether the Link Workers can refer clients for counselling and support. NB confirmed 
that they can do so and triage appropriately. They will also support hospital discharge. EI 
and NB were thanked for their contribution to the meeting. 
 

• Declarations of Interest: - No change 
 

• Minutes of the previous meeting: - Agreed 
 



• Matters arising not on the agenda: - The administrative staff will be moving into a 
downstairs room, not into the meeting room. 

 
• Practice update: - Sue Wardlow, Practice Manager. 

 
 - Premises  - The roof is now watertight. 
    - Assura Landscapes have agreed to replace the bed directly outside the 
entrance with flagstones. They are also going to thin out the bark. 
     - The new external signage has now been signed off and will be in place 
shortly. 
     - Repairs have been carried out on the front door and shutter. Redecoration 
will follow. 
     - A gritting contract is in place for the carpark and paths belonging to the 
surgery. 
    -  A car was left in the carpark for 2 weeks. The police were informed, but 
said that, as it is a private carpark, they were unable to help. A note was left on the 
windscreen by the practice manager, telling the owner that unless it was removed, the 
car would be towed away. It had gone within 48 hours. 
 
  - eConsult - There has been positive feedback so far. As well as the website, it is still 
being advertised on a large banner in the waiting room, by texts to patients, on 
prescriptions and the secretaries have been telling patients about it. It has now also 
been placed within the phone message. The statistics still appear to be encouraging. In 
November there were 250 visits/usage which saved 67 appointments. 74% of patients 
either liked or extremely liked the service and would recommend it to friends and 
families.  
  
 - Website - Thanks to the work of DT and SW, the review of the website has been 
completed. They will now start work on the TV screen and noticeboards. 
  
 - Recruitment - A new, permanent GP will start at the practice for one day a week in 
March, with additional days in August. 
         - There are interviews for a full-time permanent GP taking place on 
19th/20th December. 
         - Dr Smith is leaving the practice on 19th December. 
         - Interviews are taking place for a new advanced nurse practitioner. 
         - D.Dacre, healthcare assistant, has returned from maternity leave this 
week. 
         - A new receptionist/administrative assistant will start in March. 
 



 - 5th March 2018 - a Carers Event will be held on the practice car park. JF asked if it 
would be helpful if the Alzheimer’s Society could be represented. The committee 
agreed. She will contact M McHugh, the Society’s service manager. 
 
- Online appointments - SW explained that they are not always taken up and can be 
quite difficult to manage. BW asked if it would be possible to book blood tests on line. 
SW said that it would not be possible, as the blood tests have to be ordered by the GP. 
 
- 111 - Dr Henderson has asked the Clinical Commissioning Group if they could prepare a 
flyer that will inform patients that, if necessary, they will be able to speak to a GP, when 
they phone 111.  
 
- NHS Feedback - SW reported that the feedback has now reached 3 stars. 

 
• A.O.B.  (This item was brought forward as two members had to leave the meeting early). 

- Disabled bay -DT told the meeting that she had been asked whether one of the bays, 
on the road outside the practice, could be allocated for disabled parking. As the bays do 
not belong to the practice, it would have to be taken up with East Riding Council. 

- Music - DT is concerned that the music on the phone message could be very annoying, 
as it repeats itself in a short space of time. JF explained that due to copyright laws, there 
was a very restricted choice from the phone company. This music was the best of a poor 
selection. Members agreed that when waiting to be connected, all music could be 
annoying. DT will ask her brother about a possible piece and SW will contact the phone 
company. 

- PPG Noticeboard - Discussion took place as to how it could be improved. 

- Comprehensibility - The matter was raised that GPs and other clinicians should make 
sure that patients, when leaving their consulting rooms, fully understanding what has 
been said to them. SW will look into how this can be improved. Some patients go to the 
reception desk following their appointments and ask the reception team for help in 
understanding what has been said. 

- Signposting - BW said that EI will be pivotal in signposting patients to the correct 
service. 

DT and KM left the meeting. 

• ‘ Slack’ information:- Item postponed as J Duckles was unable to attend. It will be placed 
on the agenda for the next meeting. 
 



• Veterans:-  JF informed the group of the need for veterans and their families to be 
recognised by a Reading code, in order that the GPs are aware of the possibility of their 
specific needs. She also talked about the Breakfast Clubs for Veterans which were 
founded in Hull 8 years ago and of which there are now nearly 300 in this and other 
countries. She will give SW copies of the leaflets and websites, so that EI, (Community 
Link Worker), is aware of what is available. JF has already spoken to a local veteran 
about the possibility of starting a new club in this area. 
 

• Carers:- JF asked if GPs are aware of which of their patients are carers, either adult or 
child. The members wondered whether there is a way of recording their situation. 
 

• Larger PPG Group:- The committee decided that as this is an on-going topic and needs 
more attention, there will be an additional meeting on Monday 22nd January 2018 at 5-
30pm, which will deal solely with this issue. MB suggested that Mandy Dawley Head of 
Patient and Carer Experience and Engagement at Humber NHS Foundation Trust may be 
able to help in this matter. SW will contact her. 
 

• Patients’ Concerns:-  District Nurses -  A concerned patient has raised the issue of the 
workload and peripatetic nature of the role following the new way of working. The 
patient felt that since the takeover of the service by City Health Care Partnership, it was 
more difficult to contact the service and receive assistance from a district nurse. MB 
(Community Matron), explained the new position and change of bases. She also 
mentioned that if patients had either concerns or complaints, they could contact Denise 
Everett at CHCP. There is also a website where issues can be placed on-line. 
 

• GP-Patient Engagement Group Update:- As JF had already mentioned the Veterans and 
Carers, she felt this topic had already been covered. 
 

JF thanked everyone for coming and contributing to the meeting. 

 

Date of extra meeting: - Monday 22nd January 2018 at 5-30pm 

 
 
 
 
 

Please use the entrance at the rear of the practice. 
 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 

 
 

 

 

 

 



 

 

 

 

 

 

 
 


